
E-Commerce User Chandler Guide



Welcome to the new Chandler E-
commerce Website! 

First let's start with signing in. 

To do so you will go to the website 
and click Sign In at the top right 
corner with the provided login 
credentials. 

TIP: If you would like to change 
language to French please click 
ENGLISH at the top and select FRENCH 
from the drop down menu.

Website Link: www.Chandler.ca
 

http://www.chandlersales.ca/


Once you arrive at the Sign In 
page use the JDI single sign 
on (JDI SSO) OR if you do not 
have a JDI single sign on you 
can use the provided login 
credentials. 

If you are unsure what your login is, reach 
out to your company administrator. 

If you do not know who your company 
administrator is, you can reach out to 
estore@chandlersales.com 

mailto:estore@chandlersales.com


Once you have 
successfully logged in 
you will have reached 
the landing page.
You can go to My 
Account located in 
the top right corner to 
view your account 
details.

You can also browse 
products by Category 
and Brand! 



If you clicked on “My 
Account”, it will bring you to 

the account settings and 
details. 

On the Left you will find a 
navigation menu. 

In the menu, it has budget 
management, this is now 
going to be where your 

allowance balance is located 
(if applicable).

(formally known as points and/or 
gift certificates)



On the left top of the page, you will find a “Shop 
Categories” button. If you click this button, you can 

either shop by category or you can click “All 
Products” to view approved items for your catalog. 



In many product 
categories, you can 
search by attributes 
such as size, brand, and 
colour on the left-hand 
side.



To add an item to the 
cart, you may need to 
select the colour circle 
(this is the colour of the 
product you are 
ordering) and then the 
drop-down menu will 
appear with the 
available sizes, click on 
the size desired and 
add to cart. 



NEW FEATURES!! The item 
will show if it is in stock right 
under the title. 

You can still place an order 
with an out-of-stock item.

TIPS: Size charts are in the bottom right corner 
for review (if available). We recommend checking 
out size charts prior to ordering to ensure a 
perfect fit! 



Once you have selected your 
product, if your name is 
required you will need to type 
the business approved name* in 
the embroidered name section.
 Once you have typed your 
name add to Cart! 

TIP: Check for spelling, what you 
type is what you will receive!  

* Some business only user first name, some first name & last name.  Chandler is not responsible for incorrect names provided.  



To review your cart and move on to 
checkout go to Cart in the top right 
corner and it will bring you to a cart 
page to review your items. This is 
where you can update the quantities 
and make changes to the order. If 
everything looks good and you are 
ready to checkout click Checkout.

Tip: Secondary check for spelling if your 
name is embroidered to avoid mistakes! 



The next screen during checkout is the 
shipping screen. Ensure that the correct 

address for shipping is chosen along 
with billing. 

If it is correct click continue!

TIP: If you are part of a catalog program, 
the choices may be preset for what you 

have as shipping and billing options.  



The last screen to complete is 
to add the payment method! 

Depending on your program, 
available payment methods 
are: 
• credit card 
• purchase order
• budget allowance 

If you have an allowance, this 
is where you can apply it to 
your order (if applicable). If 
you exceed the amount, you 
will need to enter your credit 
card details for the balance. 

You can see you 
available allowance 
balance here.



Once the order has been successfully placed you will 
receive an order number and an email confirmation. 

Afterwards, if you go to My Account in the top right 
corner and click on Order history, it will show your 
order its status.

Once your order has been shipped, you will be able to 
view the tracking information in your order history, if 
applicable, and you will receive a shipment 
confirmation email.

TIP: Status’ translations- what do they mean? 
RECEIVED PENDING= order has been received 

PROCESSING = your order is in process

PARTIALLY SHIPPED= not all items were readily available; we shipped 
what was in stock! A secondary shipment will come with missing items. 

SHIPPED = your order has been shipped 



If you have any E-store questions please contact 
estore@chandlersales.com

If you made a mistake in your order or have changes 
to be made, please contact us right away at 

businesssupport@chandlersales.com

We are here to support you!

mailto:estore@chandlersales.com
mailto:businesssupport@chandlersales.com

	Slide 1: E-Commerce User Chandler Guide 
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15

