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Website Link: www.Chandler.ca

Welcome to the new Chandler E-
commerce Website!

First let's start with signing in.

To do so you will go to the website
and click Sign In at the top right
corner with the provided login
credentials.

TIP: If you would like to change
language to French please click

ENGLISH at the top and select FRENCH
from the drop down menu.


http://www.chandlersales.ca/
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Home =+ Signin

Sign In

Already have an account?

User Name *

guoyn jess@chandlersales.com
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Use another service to log in.

JDISS0

Create an Account

count and discover these
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Once you arrive at the Sign In
page use the JDI single sign
on (JDI SSO) OR if you do not
have a JDI single sign on you
can use the provided login
credentials.

If you are unsure what your login is, reach
out to your company administrator.

If you do not know who your company
administrator is, you can reach out to
estore@chandlersales.com



mailto:estore@chandlersales.com

Once you have
successfully logged in
you will have reached
the landing page.

You can go to My
Account located in
the top right corner to
view your account
details.

You can also browse
products by Category
and Brand!
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SHOP CATEGORIES BRANDS

Home = My Account

My Account

| My Account
Saved Orders
Change Customer

Addresses

Saved Payments

Order History

Sign Out

/

= Jess May Guyon Cart
Search Q My Account v 0 Items

QUICK ORDER

FOOTWEAR BOTTOMS WORKWEAR OUTERWEAR

[ Make Dashboard my homepage
Messages (0) @® Unread (O Read

Mo messages

Recent Orders View All

Mo orders found

My Allowances

Start Date End Date Allocated Balance

1/1/2026 12/31/2026 $500.00 $0.00 $500.00

My Lists View Al

You do not have any lists.
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If you clicked on “My
Account”, it will bring you to
the account settings and
details.

On the Left you will find a
navigation menu.

In the menu, it has budget
management, this is now
going to be where your

allowance balance is located
(if applicable).

(formally known as points and/or
gift certificates)
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All Products

Search ":';
QUICK ORDER

APPAREL

TOPS
EOTTOMS
OUTERWEAR

See all (4)

On the left top of the page, you will find a “Shop
Categories” button. If you click this button, you can
either shop by category or you can click “All
Products” to view approved items for your catalog.

|e=s May Guyon
My Account

Cart
0 ltems
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In many product
categories, you can
search by attributes
such as size, brand, and
colour on the left-hand
side.

CHANDLER >

SHOP CATEGORIES v BRANDS

Home -» APPAREL - TOPS -»> HOODIES

HOODIES

FILTERS =

Search Within Category

Enter Keywords n

Brands =+
Gender +
HighVisibility +
Shirt Zip Type +
Size —+

Search
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FOOTWEAR TOPS BOTTOMS WORKWEAR OUTERWEAR

62 Itemns

Adult Polyester Full-Zip Hooded

Sweatshirt (LO0667)
Fart #: tops-100667

MFG #: LOOGET
COLOR

.,

Q Signin
My Account
Select View: == Sort by: Best Match ~

A @

Adult Polyester Pullover Hooded Adult Pullover Hooded
Sweatshirt (L00687) Sweatshirt (LO0745)
Part#: tops-100687 Part #: tops-00745

MFG #: LODGS7 MFG # -

COLOR COLOR

o0 (X )



To add an item to the
cart, you may need to
select the colour circle
(this is the colour of the
product you are
ordering) and then the
drop-down menu will
appear with the
available sizes, click on
the size desired and
add to cart.
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Flex Fit Hat (FF6277)

Part # headwear-f5277 | MFG =: FFSZ77

Structured silver undervisor, sewn eyelets, mid-profile, &
panel permacury visor, available in fitted sizes. 63%
Folyester/34% Cottond3% Spandex.

Read full description

Select options Clear Selection

COLOR: BLACK

SIZE

Select SIZE hd

=, Share



NEW FEATURES!! The item
will show if it is in stock right
under the title.

You can still place an order
with an out-of-stock item.

TIPS: Size charts are in the bottom right corner
for review (if available). We recommend checking
out size charts prior to ordering to ensure a
perfect fit!
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Flex Fit Hat (FF6277)

Part : 3170558 | MFG % FFE277

. 0 In Stock

Price Not Available

Structured silver undervisor, sewn eyelers, mid-profile, 6
panel permacury visor, available in fitted sizes. 63%
Folyester/34% Cotton/3% Spandex.

Read full description

Select options Clear Selection
COLOR: BLACK
@e
SIZE
SMALL/MEDIUM A4

1

© Add to List = Share

Description & Documen ts specifications /
Description Documents /
Structured silver undervisor, sewn eyelets, mid-profile, 6 panel permacurv visor, available in fitted sizes. 63% Polyester/34% D Size Chart - Flex Fit 6277
Cotton/3% Spandex.
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CHANDVLER,,, a @iy @ i OnCe you have Selected y0ur
O O product, if your name is
required you will need to type

Core 365 Ladies' Fusior the business approved name* in
Cezw the embroidered name section.
Once you have typed your

name add to Cart!

TIP: Check for spelling, what you
type is what you will receive!

* Some business only user first name, some first name & last name. Chandler is not responsible for incorrect names provided.
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FOOTWEAR BOTTOMS WORKWEAR OUTERWEAR

Home = Cart

Cart

Fulfillment Method
® ship (O PickUp

1 Item

¢QREZES PRICE

Core 365 Adult Fusion Chromasoft $21.55/ 84
Performance T-Shirt (CE111)

Part #: 63974363

MFG #: CE111

In Stock
SPECIFY NAME TO BE EMBROIDERED: ESS l
# Add Notes \

W Remove

SUBTOTAL
$21.55

T Back to Top

less May Guyon
My Account ~

Order Summary

Subtotal

$21.55
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To review your cart and move on to
checkout go to Cart in the top right
corner and it will bring you to a cart
page to review your items. This is
where you can update the quantities
and make changes to the order. If
everything looks good and you are
ready to checkout click Checkout.

Tip: Secondary check for spelling if your
name is embroidered to avoid mistakes!
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The next screen during checkout is the

shipping screen. Ensure that the correct
/ [ ° [
address for shipping is chosen along
Checkout - Shipping with biIIing.
Fuliliment wethod If it is correct click continue!
Billing Address = select saved Adaress \ Total s;m
S TR
TIP: If you are part of a catalog program,
Shiping Address s the choices may be preset for what you
ST have as shipping and billing options.




Checkout - Review & Submit

Billing Address

KBS HEAD QFFICE

300 UMNION 5T

PO BOX 1200

SAINT JOHNM, NB E2L 4G7
CA

Shipping Details
Select Carrier *

MIDLAND COURIER

Attention To / Pickup Phone Number

You can start typing here

Shipping Address

ICS CHARLOTTETOWN 3520

38 MCCARVILLE ST
CHARLOTTETOWN, PE C1E 246
CA

Select Service *

Order Summary
Subtotal $21.55
Shipping & Handling 50.00

PEHST 8323
Total $24.78

MC REGULAR

You have $500.00 Allowance available.

You can use your Allowance to pay for your order, either in full or partially.

Enter amount 4
m

You can see you
available allowance
balance here.
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The last screen to complete is
to add the payment method!

Depending on your program,
available payment methods
are:

 credit card
* purchase order
* budget allowance

If you have an allowance, this
is where you can apply it to
your order (if applicable). If
you exceed the amount, you
will need to enter your credit
card details for the balance.



Checkout - Order Confirmation

° Thank you for your order

Order #7001097

Order Date Status

Billing Information

Billing Address

KBS HEAD OFFICE

300 UNION 5T

PO BOX 1200

SAINT JOHN, NE E2L 4G7

Shipping Information

Shipping Address Carrier
KBS DARTMOUTH 3050
680 CUTLER AVE
DARTMOUTH, NS B3B ON1

HARRITON
Ladies' Harriton Pilbloc™ V-Neck Button
Cardigan Sweater (M425W)

B GOODHUE

‘ JB GOODHUE WARRIOR SHOE (20100)

PPPPP

nnnnn

PPPPP
$55.00 /e

CP REGULAR

SUBTOTAL
$45.95
SUBTOTAL

$120.50

s h
£55.00

522145

Add to List
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Once the order has been successfully placed you will
receive an order number and an email confirmation.

Afterwards, if you go to My Account in the top right
corner and click on Order history, it will show your
order its status.

Once your order has been shipped, you will be able to
view the tracking information in your order history, if
applicable, and you will receive a shipment
confirmation email.

TIP: Status’ translations- what do they mean?
RECEIVED PENDING= order has been received
PROCESSING = your order is in process

PARTIALLY SHIPPED= not all items were readily available; we shipped
what was in stock! A secondary shipment will come with missing items.

SHIPPED = your order has been shipped
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If you have any E-store questions please contact
estore@chandlersales.com

If you made a mistake in your order or have changes
to be made, please contact us right away at
businesssupport@chandlersales.com

We are here to support you!


mailto:estore@chandlersales.com
mailto:businesssupport@chandlersales.com
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